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                    TERMS & CONDITIONS 
RETAIL / CORPORATE SALES POLICY 

 
(1) OUR BOOKS ARE SOLD ON A C.O.D. (CASH ON DELIVERY) BASIS – unless we 

have set up a credit account with your store.  If we extend you credit, our 
terms are due upon receipt, but we will allow 30 days for payment of the 
books.  Bills over 30 days will be charged interest of 1.5% per month.  The stores 
and companies we have been dealing with over the years will continue to 
have open accounts with Image Publishing as long as they adhere to the new 
terms and conditions. 

 
(2) IMAGE PUBLISHING WILL REQUIRE A MINIMUM RETAIL OR CORPORATE BOOK 

ORDER OF SIX (6) BOOKS.  This may be a combination of any of our titles. 
 

(3) WE OFFER NORMAL DISCOUNTS FOR RETAIL STORES AND FOR CORPORATE 
ACCOUNTS.  INSTITUTIONS AND SCHOOLS WILL ALSO BE OFFERED A DISCOUNT.  
PLEASE CALL US IF YOU ARE INTERESTED IN RECEIVING A DISCOUNT.  We will 
extend a larger discount for orders over 100 books but our payment schedule 
will remain the same.  ALL MARYLAND COMPANIES WILL BE CHARGED TAX 
UNLESS A RETAIL TAX EXEMPTION CERTIFICATE IS ON FILE WITH IMAGE 
PUBLISHING. 

 
(4)  ALL SALES ARE NON-RETURNABLE.  Image will NOT make exceptions to this 

other than for books defective in printing or in manufacturing.  Any return of 
books must be authorized by Image Publishing prior to the return or they will 
not be accepted.  If books are damaged in shipping you must note the 
damage with UPS and file a claim with their office.  Image Publishing packs 
book orders carefully.  They are all shipped secured in heavy boxes. 

 
(5)  ALL SHIPPING WILL BE WITH UPS OR COMPARABLE CARRIERS OF OUR CHOICE.  

Image will pre-pay this and charge it to the stores or corporate accounts on 
their invoice.  The charge will be $2.00 FOR HANDLING plus the UPS charges.  
“Residential offices” will require an additional charge of $2.00 for residential 
delivery.  Any special shipping requirements or other carriers will need to be 
arranged for by the individual bookstore or corporate accounts.    

 
  

ANY QUESTIONS, PLEASE CONTACT US 


